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Company Profile 'd meru health

Category: Mental Health

Website: https://www.meruhealth.com/
Public or Private: Private

Year Established: 2016

CEO: Kristian Ranta

Company contact: info@meruhealth.com

Description Provided by the Company:

Meru Health is a virtual care provider that is revolutionizing mental health
care through a lifestyle medicine approach for adults and teens. The platform
offers fast, convenient access to transformative interventions for common
mental health challenges, with unlimited support from therapists or coaches,
alongside daily practices aimed at improving mental health, nutrition, sleep,

and more.
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Claim Assertion for Validation

Per member per month (PMPM) costs for Meru Health Program participants
were lower than the PMPM for a matched group who did not use the Meru

Health program.
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Method / Calculation / Examples

A total of 1,306 Meru Health Program Behavioral Health participants were
matched to a nationally representative Behavioral Health group based upon
age, sex, and medical conditions. Study participants were aged 18 or over
and excluded patients with severe mental illness. A person was included as a
Meru Health participant if he or she completed at least six of the 12 weekly

lessons; lessons were delivered by the program app.

The study included patients enrolled between 2021-3. The actual PMPM
medical costs for Meru Health participants were calculated for the 12-month
period after they enrolled. For the matched members, similar 12-month
periods were used. Sub-groups of participants and matched members who
had claims for cancer, cardiac disease, chronic pain, diabetes, and obesity

were also analyzed.

The actual and expected PMPM medical costs were compared for the Meru
Health participants and the matched non-participants. Expected costs of
each group were estimated by looking at the average costs of members with
the same diagnostic profile from a national claims database. The difference
between the actual and expected costs of each group was calculated and

compared.
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Findings & Validation

Chart | shows the actual and expected PMPM costs for both groups. Both
groups’ PMPMs were higher than expected costs from the national claims
database: Meru participants, by $123 and the matched group by $145. The
Meru participants’ average cost PMPM was $22 closer to expected than the

matched group.
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Findings & Validation

Chart Il shows the PMPM amount by which the Meru Program participants
outperformed similar non-participants. Except for members who had none of
the listed chronic conditions, the Meru Program participants’ PMPM was lower
than the expected PMPM of the non-participants. Those who had a cancer
diagnosis in their medical claims had the largest advantage, $557.58, over the
non-participants; however, the cancer sub-group had only 42 members.
Members with claims for cardiac care were the largest sub-group with 250
members and showed PMPM savings of $122.93.
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Chart IIl: Meru Program Participants PMPM Advantage over Similar Non-Participants
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Limitations

Enrollment and engagement in the program was voluntary. Voluntary
participants in any program may have other unmeasurable factors that help
them achieve better results than matched non-participants. Separating the

impact of the program from participation bias is difficult.

The analysis did not address the significance of the results, which would
estimate how much of the difference was due to random fluctuation. This is
especially important for the sub-groups of chronic conditions, where the

number of members is small and the random variation may be wider.
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Validation and Credibility Guarantee

Meru Health Therapy program achieved validation for Savings. Validation
Institute is willing to provide up to a $25,000 guarantee as part of their
Credibility Guarantee Program. To learn more, visit
https://validationinstitute.com/credibility-guarantee/

Program Validation
Program has strong evidence of significant impact on both patient outcomes and on medical

costs. Evidence is assessed based upon the certainty it provides that the result is due to the
program and not to other factors, such as recruiting people to participate in the program who
are most likely to succeed.

Savings
Can reduce health care spending per case/participant or in total for the plan/purchaser.

Outcomes
Product/solution has measurably improved an outcome (risk, hbalc, events, employee
retention, etc.) of importance.

Metrics
Credible sources and valid assumptions create a reasonable estimate of a program’s impact.

Contractual Integrity
Vendor's model contract meets Validation Institute standards for transparency.
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VALIDATION INSTITUTE
250 First Avenue, Suite 333,
Needham, MA 02494

Validation Expiration: August 2026

Validationinstitute

CERTIFICATE OF VALIDATION

Applicant:

Product:

Claim:

Validation Achieved:

Award Date:

Linda K. Riddell, MS
Chief Data Scientist

Validation Institute

Meru Health
720 S B St, San Mateo, California 94401, US

Meru Health Therapy program

Per member per month (PMPM) costs for
Meru Health Program participants were
lower than the PMPM for a matched group

who did not use the Meru Health program.
Validated for Savings

July 2025
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Al Lewis

Chief Executive Officer

Validation Institute
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About Validation Institute

Validation Institute is a professional community that advocates for
organizations and approaches that deliver better health value - stronger
health outcomes at lower cost. We connect, train, and certify health care
purchasers, and we validate and connect providers delivering superior results.
Founded in 2014, the mission of the organization has consistently been to
help provide transparency to buyers of health care.

Validation Review Process

Validation Institute has a team of epidemiologists and statisticians who
review each program. The team focuses on three components:

e Evidence from published literature that a similar intervention had similar
results.

e The reliability and credibility of the data sources.

e The rigor of the approach to calculating results.

To achieve validation, the program has to satisfy each of these components.
VI's team then summarizes the review into a report which is publicly
available. Details of VI's review are available with the program’s permission.
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