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Description:
MedEncentive offers a health-improvement, cost-containment service to
employers, insurers and governments, based on the Company’s web-based
and mobile-enabled incentive system. This patented system, called the
Mutual Accountability and Information Therapy (MAIT) Program, has been
proven to improve health and health care, and lower costs, an objective often
referred to as the “Triple-Quadruple-Quintuple Aim.” What makes the MAIT
Program unique is how it offers financial incentives to both patients and
doctors for holding each other accountable for assimilating “information
therapy,” a process that mitigates the ill effects of inadequate health literacy.
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Claim Assertion for Validation
The MedEncentive Mutual Accountability and Information Therapy (MAIT)
Program strives to nudge patient and doctor behavior in a manner that
improves health and healthcare, lowers costs, and provides fulfillment to
doctors and patients (i.e., Triple/Quadruple/Quintuple Aim). This patented,
web-based system accomplishes these objectives by employing "aligned
financial incentives," which are offered by health insurers to both doctors
and patients for engaging one another in an educational and motivational
process called "information therapy."
The program uses a unique, patient-doctor, aligned-incentive mechanism
that incorporates proven industrial psychology because it has been found to
be more effective at improving compliance than traditional and unilateral
incentive methods.[1] The program incorporates information therapy to
mitigate the ill effects of inadequate patient health literacy, which studies
have shown is associated with higher rates of hospitalizations [2] and
preventable emergency department visits,[3] as well as greater medical
costs. [4]
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The MAIT Program claims to be one of the first, if not the only, innovation to
have peer-reviewed and validated proof of improving health and producing
net cost savings, in a full and normally distributed population, an
accomplishment referred to as the Quintuple Aim. To achieve the Quintuple
Aim, which is considered health reform’s ultimate objective, a solution must
simultaneously:
1. improve health;
2. improve healthcare;
3. produce net cost savings;
4. be fulfilling to patients and doctors;
5. satisfy a set of viability criteria.
To fulfill the viability component, the solution must be simple, scalable, fastacting, and sustainable; able to advance health literacy; able to offer aligned
incentives for patients, providers and insurers; applicable to full and normally
distributed populations; and proven effective by scientific evaluative
methods.
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Method / Calculation / Examples

A study of the program's effectiveness, entitled "Reduced Hospitalizations,
Emergency Room Visits, and Costs Associated with a Web-Based Health
Literacy, Aligned-Incentive Intervention: Mixed Methods Study," was
published in the peer-reviewed Journal of Medical Internet Research [2019;
21(10)].[5] The study employed a mixed methods, single within-group, prepost, descriptive design. Quantitative data was analyzed using pre-post
mean utilization and cost differences, summarizing the data via descriptive
statistics. Qualitative data was analyzed using open-ended electronic survey
items to collect descriptive data, which was evaluated by means of thematic
content examination.
Validation Institute's examination of the MedEncentive Program was based
on this study. We tested for self-selection bias, proper adjustment for
inflationary factors, consideration of other variables, and
plausibility.
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Findings & Validation
Emergency room visits per 1000 decreased 14%, or 31.3 visits per 1000, from
the 2014 baseline period to the 2015 - 2017 post-implementation annual
average, while hospital admissions per 1000 decreased 32%, or 26.5 visits per
1000. The plan's net average annual per member expenditures decreased
11%, or $675 dollars, from the 2013-14 pre-implementation period to the 201517 intervention period, which was 7.5 times the $90 annual per capita cost of
the program.
The patient and doctor participation rates in the program were over 70%
and 40%, respectively. Patients rated the helpfulness of the educational
content at 4.4 out of 5 (n=15,260), and reported their level of adherence to
health recommendations at 4.7 out of 5 (n=15,186). These results could be
interpreted as supporting the impact of the program.
After a thorough examination of the study and the program, Validation
Institute certifies that the MedEncentive Mutual Accountability and
Information Therapy (MAIT) Program is one of the first, if not the only,
innovation to have peer-reviewed and validated proof of improving health
and producing net cost savings, i.e., achieving the Quadruple Aim, in a full
and normally distributed population.
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Validation and Credibility Guarantee

The MedEncentive MAIT Program achieved level 1 validation for savings and
outcomes. Validation Institute is confident that MedEncentive MAIT
Program performs as stated, and is willing to provide up to a $25,000
guarantee as part of its Credibility Guarantee Program*.
The MAIT Program qualifies for the Validation Institute’s Credibility
Guarantee for all four components of the Quadruple Aim.
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Limitations

The study focused on a health system employer that was able to embed the
MedEncentive Program into the electronic health records system that
served a majority of the members. The providers' ready access to the
program may have created an advantage that other employers would not
be able to replicate. However, other validated and non-validated studies
have shown similar results with other types of employers, without electronic
health record integration.[6] [7]
Validation Institute has reviewed the data, and has no grounds to dispute
the program’s claim of satisfying the Quintuple Aim. However, the sample
size is too small, and the elements of the fifth component, “viability,” are too
numerous, to reach the level of certainty.
Conflicts of interest for two study authors were properly disclosed, while the
other three authors did not have conflicts.
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About Validation Institute

Validation Institute is a professional community that advocates for
organizations and approaches that deliver better health value - stronger
health outcomes at lower cost. We connect, train, and certify health care
purchasers, and we validate and connect providers delivering superior results.
Founded in 2014, the mission of the organization has consistently been to help
provide transparency to buyers of healthcare.
To strengthen our offering and provide additional credibility around our
service, the Validation Institute recently announced a Credibility Guarantee*
that offers customers of validated solution providers up to a $25,000
guarantee. This guarantee confirms that a validated solution provider will,
achieve what the validation language on a marketing claim says it will
achieve.
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