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Category:

Wellness

Website:

www.activehealth.com/

Public or Private:

Public, part of the CVS Health® family of companies

Year Established:

2001

CEO:

Mohamed Diab

Company contact:

proposals@activehealth.com

Description:
The Lifestyle and Condition Coaching solution (LCC) helps members articulate
a vision for their health, identify and close gaps in care and achieve short- and
long-term health goals. ActiveHealth offers digital engagement platform that
incorporates live coaching. They cover 10 lifestyle focus areas, such as tobacco
cessation and weight management, plus support for 19 chronic conditions,
including diabetes, heart disease and chronic kidney disease.
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Claim Assertion for Validation

Members who receive LCC services have lower medical costs than a
matched group of members who did not have the services. LCC members
have significantly lower year-to-year trend in allowed costs per member per
month for inpatient hospital and specialty physician services.

Method / Calculation / Examples

A group of 14,077 LCC members (study group) were matched to a control
group of 37,840 members. The two groups were matched on the traits listed
in Table 1. All members were age 18 through 64 and had a stable plan
sponsor and consistent care management program throughout the time
period analyzed.
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Table 1: Group Traits and Data Source Overview
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The Allowed Medical Costs per member per month (PMPM) for a baseline 12month period was calculated for the study and control group members. The
baseline PMPM was then compared to the PMPM of the first and second
following years; for LCC members, these two years marked the beginning of
LCC program activity. Allowed Costs were subtotaled by categories.
The year-to-year percentage change was calculated for each cost category
and the difference between the study and control groups’ change was
calculated.

Findings & Validation

For the study group, Total Allowed medical cost PMPM rose 6% less than the
control group during the time period from the baseline year to the second
year. This difference in trend equates to $27 per member per month in year
2. Figure one shows the trend differences for total allowed costs and for
medical cost categories.
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In Figure 1, the strength of the difference between the study and the control
group’s trends is color coded. “Strength” refers to how likely it is that the
difference stems from the intervention versus from random chance. This is
based upon a calculation of a “p” value; by convention, p values less than or
equal to 0.05 are considered to show significant differences that are less
likely random.
Figure 1: Year 1 & Year 2: Difference in Trend, Colored by Significance
Adjusted
Outcome Metric

P-Value Color Label

Year 1 Difference
in Trend

Year 2 Difference
in Trend

The lower p values and darker color indicate
that the difference between two groups' trend

<0.01

0.010.45

0.45- >0.65
0.65

is more likely to be due to a true difference and
less likely to be due to a chance
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Validation and Credibility Guarantee

ActiveHealth achieved level 1 validation for Savings. Validation Institute is
confident that ActiveHealth performs as they state they are willing to provide
up to a $25,000 guarantee as part of their Credibility Guarantee Program*.
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Limitations

The differences between the study and control groups’ results may be due to
an unmeasured factor. Since the study group voluntarily enrolled in the LCC
program, the LCC members may have positive factors that explain some of
the trend differences. However, the matching of the control group to the
study group was extensive and thorough.
Many experts consider statistical significance to be achieved when the p
value is 0.05 or less. This is an arbitrary but widely accepted standard. In this
case, several p values were higher than 0.05. As p values get higher, the
results become more likely to be the result of chance rather than the result
of the intervention.
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VALIDATION INSTITUTE
500 West Cummings Park
Woburn, MA 01801
Validation Expiration: Jan 2022

CERTIFICATE OF VALIDATION

Applicant:

ActiveHealth Management
233 Spring Street
New York, NY 10013

Product:

Lifestyle and Condition Coaching

Claim:

Members who receive LCC services have lower
medical costs than a matched group of members
who did not have the services.

Validation Achieved:

Level 1 – Validated for Savings

Linda K. Riddell, MS

Benny DiCecca

VP, Population Health Scientist

Chief Executive Officer

Validation Institute

Validation Institute
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About Validation Institute

Validation Institute is a professional community that advocates for
organizations and approaches that deliver better health value - stronger
health outcomes at lower cost. We connect, train, and certify health care
purchasers, and we validate and connect providers delivering superior results.
Founded in 2014, the mission of the organization has consistently been to help
provide transparency to buyers of healthcare.
To strengthen our offering and provide additional credibility around our
service, the Validation Institute recently announced a Credibility Guarantee*
that offers customers of validated solution providers up to a $25,000
guarantee. This guarantee confirms that a validated solution provider will,
achieve what the validation language on a marketing claim says it will
achieve.
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