
MATCHED
COHORT STUDY
EVALUATION OF TRIA HEALTH OUTCOMES 
REDUCES TOTAL HEALTHCARE SPEND 

TRIA HEALTH’S CHRONIC CONDITION MANAGEMENT
As a health bene�t provided to self-funded employers, Tria Health mitigates 
avoidable health care costs associated with the mismanagement of chronic 
conditions.  Over 60% of the US population has at least one chronic condition and 
16 percent of U.S. health care spend is related to non-optimized medication use.1, 2 

Because chronic conditions are managed with medications, Tria Health utilizes 
pharmacists, the experts in how medication work, to help members optimize their 
medication regimen and improve health literacy and outcomes. These con�dential 
telehealth appointments help members better manage their chronic conditions 
and ultimately reduce overall health care costs.

DO PERSONALIZED TELEHEALTH CONSULTATIONS 
WITH PHARMACISTS IMPROVE HEALTH OUTCOMES?

Tria Health partnered with Health Care Data Partners, a data analytics company, to 
determine the impact on reducing poor outcomes associated with chronic 
conditions. A matched cohort was created from Tria Health’s member population 
using two years of medical and pharmacy claims. The cohort contained 1,708 
engaged members in comparison to 1,708 unengaged members. The cohorts were 
matched using member age, diagnosis history and cost quartile of medical and 
pharmacy claims over the same time period. The diagnosis history focused on 
members who had claims with a primary diagnosis of congestive heart failure, 
hypertension, asthma, chronic obstructive pulmonary disease, diabetes, or coronary 
artery disease. Emergency Room (ER) visits and in-patient hospital stays were 
compared to determine the impact of Tria Health’s program on costs and utilization.

1. https://www.rand.org/content/dam/rand/pubs/tools/TL200/TL221/RAND_TL221.pdf
2. https://journals.sagepub.com/eprint/ic2iH2maTdI5zfN5iUay/full
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STUDY RESULTS
Tria Health’s Engaged Member Costs Trend Down, while Non-Engaged Member Costs Trend Up
When comparing the matched cohorts from 2017 to 2019, cost trends of ER visits and in-patient hospital stays 
decreased over time, including inpatient utilization trends for members who participated in Tria Health’s program. 
In comparison, the trends increased in all categories for members who did not participate over the same time 
period. The rate of ER visits increased for both cohorts but the engaged population increased at a 5% lower rate 
than the non-engaged group.  The �ndings are summarized in Chart 1 above. 

CONCLUSION
Tria Health’s mission is to improve the management of chronic conditions at the patient level and reduce health 
care cost for employers.  This third-party analysis conducted by Health Care Data Partners and veri�ed by the 
Validation Institute, con�rms that engagement in Tria Health reduces healthcare costs for emergency room and 
in-patient hospital visits over time.

3. Tria Health validates pharmacy savings by analyzing pharmacy claims data to validate pharmacist recommendations are re�ected in the claims data 
for drug switches and discontinuations.

Healthcare Costs
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Tria Health’s chronic condition management program reduces healthcare cost:
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Tria Health Delivers a Positive Return on Investment
Tria Health’s consultative program designs customized care 
plans for patients to optimize medication, improve health 
literacy and outcomes.  This education empowers patients, 
drives behavior change and delivers lower health care costs 
over time.

The above study validates health care savings of $457.91 per 
patient for those with the following primary diagnosis:  
congestive heart failure, coronary artery disease, 
hypertension, asthma, chronic obstructive pulmonary 
disease and diabetes, and who experienced ER visits and 
in-patient hospital stays. These savings and the overall 
impact of Tria Health’s program do not include lowering 
pharmacy costs, increasing preventative services and 
reducing trends for other medical services.

Tria Health’s program encompasses additional chronic 
conditions than those listed above, including: high 
cholesterol, mental health, migraines, osteoporosis, chronic 
pain and the use of specialty medications. Tria Health 
provides pharmacy savings  and other health care trends that 
are outlined above.  Based on Tria Health’s results, its 
engaged members saved their health plan an average of 
$884.59 on pharmacy spend in 2019, and $698.70 in 2018. 
Over the period studied, pharmacy savings per engaged 
patient totaled $1,583.29, creating an overall savings of 
$2,041.20 per engaged patient.  This results in a 2.2 : 1 return 
on investment for the employer.  These savings only include 
ER, in-patient hospital stays and pharmacy spend. 

ABOUT TRIA HEALTH
Founded in 2009, Tria Health is an independent, progressive chronic condition and medication management company committed to 
reducing the risks and costs associated with chronic conditions due to the mismanagement of medications. Tria Health’s personalized, 
pharmacist-led approach helps employers control rising health care costs and delivers improved health outcomes for members. For more 
information, go to www.triahealth.com.

Note: Pharmacy savings were not included as part of the Validation 
Institute Study and have not been independently veri�ed. Return on 
investment calculates total savings divided by Tria Health investment.

ABOUT HEALTH CARE DATA PARTNERS
Health Care Data Partners provides the unbiased insight needed to make well informed bene�ts strategy decisions. Our Impactables® 
framework of reports and analyses provide the building blocks for highly customized and actionable report solutions tailored to each 
client's needs. Our HPMaccess™SaaS application provides a powerful online Healthcare Performance Management platform that produces 
the insights needed to build successful healthcare cost containment strategies and measure their results.

ABOUT VALIDATION INSTITUTE
Validation Institute is an independent, objective, third party organization on a mission to improve the quality and cost of healthcare. Based 
in Woburn, MA the organization is made up of a network of health bene�ts purchasers, health bene�ts advisors, and healthcare solution 
providers focused on delivering better health value and stronger outcomes than conventional healthcare.  www.validationinstitute.com.

“Controlling health care cost for members with 
chronic conditions has been a challenge for us, 
especially with the diabetes population.  As a 
national organization in the manufacturing 
industry, we needed to �nd a partner who 
would approach patient care di�erently.  Tria 
Health’s approach to care management was 
unique, as they use pharmacists as their 
coaches, and they focused on helping people 
manage their medications. 

After receiving our �rst-year results, we knew 
Tria Health could be a long-term partner.  They 
successfully engaged 30% of our population 
with chronic conditions (compared to the less 
than 5% previously) and their outcomes are 
based on data.  We experienced approximately 
4:1 ROI, with roughly 80% of our investment in 
the �rst year returned in hard dollar savings.”   

- Tria Health Client


