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Laura Jester is a healthcare and business executive with a passion for patient care and clinical 
excellence. She specializes in clinical strategy, healthcare innovation, and business 
relationships. In her current role, Laura leads clinical services including population health, 
innovative pharmacy programs, medical pharmacy, and Navitus’ clinical engagement center 
solutions for all lines of business. 
 

In Laura’s 10+ years of specialty and clinical experience, she has led strategic planning, 
operations, people development, and performance benchmarking. She combines her passion 
for patient care and creating value through participation in quality initiatives, metrics 
development, and supporting educational opportunities through her work with the Pharmacy 
Quality Alliance and the National Association of Specialty Pharmacy. 
 

Laura received her Bachelor of Science in biological sciences degree from the University of 
Nebraska — Lincoln and her Doctor of Pharmacy degree from the University of Wisconsin — 
Madison, School of Pharmacy. She is licensed in two states and holds a Certified Specialty 
Pharmacist credential.   
 


